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MESSAGE FROM OUR
CHIEF EXECUTIVE OFFICER
MISSION
Our professional team will provide

Throughout my career, I have been asked many times for my explanation

the appropriate resources, skills and

of what leadership means to me. There are many experts in the field

opportunities which empower people

from John Maxwell to Jim Collins, so I am the least among them to be

to achieve their potential.

considered. But after being in the workforce as both a follower and a
leader for approximately forty years, I have realized what I must do to
enable growth and success both personally and organizationally.

VISION
We will be recognized as the leader in

Forbes’s magazine recently published a list of the “8 Essential

delivering employment, settlement and

Qualities That Define Great Leadership”. These include:

language services in the communities
we serve.

» Sincere enthusiasm
» Integrity
» Great communication skills

BACKGROUND

» Loyalty

Centre for Education & Training (TCET)

» Decisiveness

was incorporated as a not-for-profit

» Managerial competence

corporation in 1996 under the legal

» Empowerment

name Quality Continuous Improvement

» Charisma

Centre for Community Education and
Training (QCICCET). It is managed

I certainly cannot disagree that these are essential qualities of great

by a Board of Directors working in

leadership. But in my opinion, they miss three important aspects.

accordance with established laws
for not-for-profit organizations. In

Looking further, I went to the Entrepreneur magazine for their

2017 TCET continued to develop and

assessment. They gave me “8 Powerful Ways Leaders with Conviction

operate programs with funding from a

Motivate Us”, which include:

variety of government sources, private
corporations and individual fee payers.

» They’re strong (not harsh).
» They know when to trust their gut.
» They are relentlessly positive.
» They embrace that which they cannot control.
» They’re role models (not preachers).
» They’re emotionally intelligent.
» They don’t ask, “What if”.
» They’re willing to take a bullet for their people.

Again, the list is valid. These are all essential characteristics

At the Centre for Education & Training, clients arrive at our

of great leadership and without these fundamentals, as

doorstep because they expect us to understand and care

with Forbes’s list and many others, we as leaders (“people

about their fears. Whether they are newcomers who have

who influence change”) will not be effective.

recently landed on our shores, without friends, without
resources, without direction, or the unemployed seeking

But, I believe, a leader while developing all of these

purpose and productivity, or others seeking to enhance

leadership competencies and skills, must focus on three

their careers and lives with personal development, we must

critical drivers or factors of long-term organizational

understand their fears, empathize with their challenges but

high performance and sustainability:

most importantly develop realistic action plans to relieve
their anxiety. It is not only the responsibility of our staff,

A.The Fear Factor

but our moral duty to provide realistic hope. It is critical

B. The Hope Factor

that our words and actions create a relationship of trust.

C. The Trust Factor

Undoubtedly, transparency, accountability, and stewardship
are governance fundamentals that define TCET as reflected

These are interrelated and interdependent.

by the performance statistics we have provided. But this
report, speaks to the many lives, approximately 100,000,

The Fear Factor

who trust each and every one of our full-time, part-time and

People generally speaking, live in constant fear. They

contract staff each year, to make hope for them a reality.

want and many times demand certainty. When we
speak of change, anxiety awakes. When we remove

As I look back on this past year, to every one of our

structure, they shiver. When we eliminate the past,

stakeholders, our partners, our employees and our

they want us to be definitive about the future. The fear

volunteers, in every capacity, let me simply say: “WELL

factor: It is our biggest challenge.

DONE!” You have been faithful to the purpose of this great
organization and that is “to help each and every person with

The Hope Factor

whom we connect to realize their full potential”.

As leaders, we must provide people with realistic
hope about the future to calm their fears. How can

Thank you.

we define and describe simply, a future that is both
understandable and believable, a future that excites
and encourages? Without hope (faith; vision) people
may drift and perish.
The Trust Factor
It has been said that you can have a great strategy and
even a really good plan of execution, but if we are void
of trust, both the strategy and the execution will fail. As
leaders, we must create a foundation of trust. Trust is a
fundamental truth. If people do not trust their leaders,
we cannot expect them to follow us.

MERV HILLIER,
MBA, MSC HRM, CPA, FCMA, CMC, C.DIR
CHIEF EXECUTIVE OFFICER
CENTRE FOR EDUCATION & TRAINING

2017 Year in Review

| 3

EMPLOYMENT & CAREER
SERVICES
4

2017 saw the continuation of employment
programs and career services across the
GTA. Over 17,554 clients were supported
as they set about strengthening their
employability and job search skills. Centre
for Education & Training offered unique
career and employment services tailored
for successful outcomes. Our target
groups included many having the most
difficulty achieving employment. We
provided clients with the encouragement
and support they needed to overcome
barriers and achieve their career and
employment goals. TCET’s innovative
employment marketing campaigns and
added-value services attracted new clients
and employers. Our services provided the
tools for success including job postings,
recruitment assistance, job fairs, and support
with wage subsidy programs. In addition,
human resource services and supports were
provided to over 1000 local employers.

EMPLOYMENT
ONTARIO
SERVICES
Centre for Education & Training (TCET), with funding

These include the Youth Job Link Program, Youth Job

support from the Ministry of Advanced Education and Skills

Connect and Youth Job Connect Summer programs

Development (MAESD), provides assistance to Ontarians

along with the Canada Ontario Job Grant program.

in finding employment and training services through an
integrated employment and training network.

TCET’s Employment Services provided many resources
to businesses in order to meet their employment and

At our six sites in Peel Region and Toronto we connect with

human resource needs. Employers take advantage of

individuals, employers and communities to achieve a workforce

no cost job postings, hiring events, training incentives

that is both highly educated and highly skilled. This combination

and connections to pre-screened qualified applicants.

creates success within the competitive

In 2017, over 1,000 employers

world of work. In 2017, as part of its

directly took advantage of wage

employment programming supports,

subsidy, training supports and no

TCET’s Employment Ontario (EO)

cost hiring resources in order to

Services continued to run programs

meet their staffing needs.

that meet the unique employment
Our client’s success is TCET’s

needs of job seekers and employers.

success!

Finding your first job in Canada that meets your professional expectations can be a daunting task to
do on your own. Wasim registered with TCET’s Employment Services in Malton shortly after arriving
in Canada. With the assistance of TCET’s professional staff, he was able to secure a job in his field as a
Digital Marketing Specialist.

“

I dedicate my entire success in finding a job in my field to Cecilia. Before coming to

Canada, I had heard a lot of stories of qualified professionals working as labour to meet ends as
it is so difficult to find a job in your own field… I would like to advise each and every newcomer

”

to always spend time at TCET and interact with your career specialist as much as possible.

WASIM
EMPLOYMENT SERVICES MALTON CLIENT
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For Mavi, having access to employment supports and a team of
professional job search experts to guide her enabled her to find the job
she wanted and in a very short period of time. She credits the team at
our Brampton South Employment Services with her rapid success.

“

My Career Counsellor Charline helpled me with all my employment

needs. She also introduced me to Kumanan the Job Developer who

helped me to get my first interview which eventually led to my first job
in Canada, and all this was done within 1 week. I am so grateful for the

”

Centre for Education & Training Employment Services.

MAVI
EMPLOYMENT SERVICES BRAMPTON CLIENT

TCET’s

professional

team

provides

the

appropriate

resources, skills and opportunities to empower people
to achieve their potential. Punya made the transition to
empowered job seeker by utilizing the services of our
Parliament St. Employment Services. Immigrating from India
in the late fall of 2017, she attended workshops to develop
her job search skills, conducted mock interviews with her
Career Specialist and continued to network and apply for
positions that matched her skills. As a result, she is now
employed as Telesales Representative.

“

This centre is great for newcomers looking for some

employment help. Angela, my Career Specialist has been
a great help to me. She understood my career goals well
and gave me a realistic picture of the Canadian job market.

“

Finding and developing qualified staff who can assist your

business to grow is essential for business success. Air Source
Systems utilized the Canada Ontario Job Grant to fund training for

”

their new employee.

COURTNEY
CANADA ONTARIO JOB GRANT EMPLOYER CLIENT

She guided me about my resume and prepared me really
well for the interviews which helped me to find a job within
a month. I am really thankful to her and glad that I used

”

services at TCET.

PUNYA
EMPLOYMENT SERVICES PARLIAMENT CLIENT
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SPECIALIZED
EMPLOYMENT
PROGRAMS AND SERVICES
2017 was another growth year for the unique training

In partnership with Toronto Employment and Social Services,

programs and services offered to newcomers and youth

TCET provides the specialized Next Steps for Youth and Bridges

within our communities.

to Employment programs for Ontario Works clients. Assessment

Programs and funders included:

and customized action plans were developed and support was

» Career Coach (Immigration, Refugees and
Citizenship Canada)

provided for 136 youth and newcomers who learned about labour
market expectations in their areas of interest.

» Next Steps for Youth and Bridges to Employment
(Toronto Employment and Social Services)
» Focus to Employment (Region of Peel)

2017 marked the continuation of the Focus to Employment
Program. This program is designed to assist clients in receipt
of social assistance to obtain skills, motivation and on-going

The Career Coach reached over 540 newcomers through

support to find employment. Funded by the Region of Peel,

one-on-one employment counselling as well as through

clients attend a 2 week pre-employment workshop followed

various workshops within the community. The mobile unit

by 6 months of ongoing support to enable them to become

travelled to under-served areas, provided outreach, and

self-sufficient and maintain their employment assisted

encouraged youth and newcomers to “walk-in” for friendly
and supportive service. Career Coach staff continued to
offer unique one-to-one and group workshop assistance to
help Syrian refugees.

“

I would recommend the program to people of all

backgrounds. FTE was my gateway to getting into my field after

”

trying on my own for years with no success. Thank you FTE!

TERESA
FOCUS TO EMPLOYMENT CLIENT
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In today’s competitive job market, understanding
how to establish contact and network to uncover
the hidden job market can be the key to many job
seekers success. Owuso, after completing her
resume onboard the Coach received coaching on
cold calling. She called several daycare facilities

“

My stress and anxiety levels have

as well as organizations that employ PSW’s.

gone down and I am more happy and

Three of the companies she called encouraged

excited about post-secondary school.

her to send them her resume. Within a week she

Together, me and the facilitator were

received an interview and a job offer offer from

able to understand what I was looking for

a daycare. She is currently working as a supply

and work towards it. The program really

staff at the daycare and is awaiting an interview

helped build my self-confidence. I am
happy to see where I am headed.

”

JESSICA
NEXT STEPS FOR YOUTH CLIENT

with a PSW agency.

“

I’m doing networking every day, and

it feels like you are there with me coach!

Thanks for the life skills you taught me in
class, I feel very confident in myself. I have
three exams, and I will aim for the 100%
or very close to that. After learning about
motivation, perseverance and hungering
after goals, I feel like there are no more
failures, but trials that we need to go
through only to get better at what we do.

“

I cannot believe I have had so much

success in such a short time. I didn’t even
know that this service existed….thanks for
all your help.

”

Thank you so much coach for helping me out
of depression after my first career.

”

DAVID
BRIDGES TO EMPLOYMENT CLIENT

OWUSO A.
CAREER COACH CLIENT
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NEWCOMER
SERVICES
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Providing newcomers with timely support to help them to
settle into their new communities is critical to their successful
integration. Centre for Education & Training (TCET) assisted over
16,000 newcomers through its on-line pre-arrival services and
in-person information and referral services and programming.
TCET’s newcomer services included individual assessments
and referrals, information on settlement topics and resources,
language assessments and training, pre-employment and
employment related activities and services that meet the social
and inclusion needs of newcomers. While the majority of services
were offered in person at one of our one-stop service sites, our
growth in delivering online services allowed for clients outside of
Canada to receive the service and support that they need for their
successful integration. TCET is the expert in providing the most
up-to-date information and referrals for our newcomer clients to
ensure they are empowered to make informed decisions about
their settlement, employment and recreational needs.

NEWCOMER
INFORMATION
CENTRES
Newcomer Information Centres (NIC) are funded by

At two NIC locations Care for Newcomer Children is available free

Immigration, Refugees and Citizenship Canada to provide

of cost. The program ensures the care for newcomer children,

information and referral services to newcomers.

while parents/legal guardians access our on-site services.

The aim of the NICs is to meet the immediate, short term

NIC is reaching out to newcomers even further by providing its

requests of newcomers through the provision of accurate

one-to-one information & referral as well as the Commissioner

and pertinent information to ensure clients can access

of Oaths services from multiple community partners’ locations

the services for which they are eligible. The NICs provide

such as Brampton & Mississauga Libraries, Places of Worship

information that includes, but is not limited to, employment,

and Community Centres. In 2017, over 2,000 clients were

language training, healthcare, housing, legal and social

assisted by Itinerant Information Counsellors.

services, recreation and finance. At all five NIC locations,
clients have access to a self-directed resource centre and
Commissioner of Oaths services.
Additionally, the NICs offer in-house and off-site information
sessions and presentations on settlement related topics.
These informative sessions provide an opportunity to learn,
share and discuss career development and settlement
progress in a group setting. Some of the topics include
Canadian Workplace Culture, Knowing Your Rights at Work,
Canadian Tax System, Canadian Winters and Applying for
Canadian Citizenship.

HIGHLIGHTS
13,977 newcomer clients visited our information and referral centres for
one-to-one counselling
27,779 newcomer client visits were recorded to access self-directed
resources such as printed materials, computers, fax, scanners, and internet
28,923 documents were certified by Commissioners of Oaths for 5,800 clients
Care for Newcomer Children was provided for 3,417 child visits
7,999 newcomers participated in a wide variety of settlement-related
information sessions
2,118 clients were assisted by itinerant information counsellors working from
16 off-site locations
25 special activities such as Canada 150 Celebrations, Client Appreciation Day,
Family Day Celebration, Multicultural New Year Celebrations and Women’s
International Day were organized to engage newcomers in social networking and
to familiarize them with Canadian culture.
NIC staff participated in over 60 professional development opportunities to
enhance their knowledge and skills.
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“

I came to access the services at the Newcomer Information Centre because

I was new to Canada. I needed to know how best I could adjust to my new

community, how I could be better positioned to get a job, and how I could also add
value to the community.
I was introduced to multiple services that would help me adjust in Canada. I was
able to attend sessions on how to adjust to the Canadian winter weather, how to
prepare my resume and cover letter, how to get funding to enable me to attend
college or university. With all of the services and support that I received, I have
been able to secure job interviews in a short period due to the knowledge I gained
from attending these sessions.
Above all, my children are always well cared for when I need to visit the centre
for appointments through the Care for Newcomer Children (CNC) services. They
are always looking forward to attending different programs at the centre because
they enjoy all the activities offered in the CNC room. I do not have to worry
about where to take my children while attending sessions at the centre. They like
the CNC staff because they treat them with respect. I am so satisfied with the
services I have received. My children have also been able to adjust to going to
school and overall to their new lives in Canada. I have been able to adjust properly
and I feel better equipped for my next steps in Canada.
I am very certain that without the programs and services at the newcomer
centre, I would not have been able to get the proper information I needed. I
appreciate all the support I received here!

”

CHINYERE

Rasha is an Iraqi newcomer who arrived in Canada almost three years ago seeking for
peaceful, prosperous and healthy life for herself and her family. She is an internationally
trained translator by profession. After her arrival she didn’t know how to start her first steps
in Canadian labour market. She was referred by her friend to NIC Sussex services and she
visited the centre asking for help regarding her settlement and integration into the Canadian
society so that she can become a striving member of the community and start contributing
to the Canadian economy. She received assistance from NIC staff regarding career and
employment and after receiving the guidance from NIC information counsellor, she felt
confident and empowered enough that one day she would be able to become a successful
employee in her field. Within four months after finishing her bridging program she had the
opportunity to work with NIC team. She works passionately to serve newcomers in NIC.

“

I visited TCET Newcomer Information Centre as new immigrant seeking

settlement support and felt empowered. Today being part of TCET provides me with

”

an amazing platform to support others and I am so proud to be part of TCET

RASHA

2017 Year in Review
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When Harneet first came to the Centre for Education and Training in

Wasan, an Iraqi newcomer was referred to TCET’s Newcomer Information

Brampton, she just wanted to receive her Welcome pack. She did not

Centre by her friend who accessed NIC services in the past. Wasan

know then, that along with the Welcome kit, she would also get valuable

was very confused about how to look for work in Canada. She didn’t

advice which would change the future course of her career. The NIC

know how and where to start, had no idea about Canadian workplace

team guided her and referred to bridging and co-op programs. She

culture or labour market information. A friend informed her that she

joined the Business and Careers program at St. Gabriel College and

was personally guided to enroll into a co-op program which resulted in

coincidently, got her placement at the Brampton Centre. Harneet

employment. Wasan decided to follow her friend’s steps and took NIC’s

believes that her placement was one of her best work experiences.

advice, she joined the same co-op program. The program was designed

Everybody was so professional, knowledgeable and warm at the same

for internationally trained professionals, who are newcomers with past

time. She learned a lot not only in terms of work but also she learned

work experience in their professional background. Since Wasan was

skills which were paramount for efficient performance in any field.

very impressed with the type of services NIC offers, she decided to take
her coop work placement at the NIC. At the end of her placement, she

“

I have utmost respect for everyone at TCET and still cherish

my days that I spent there as a student. I enjoyed it so much that
my 14-week placement came to an end very quickly. I felt very
lucky when I was hired by TCET as an Administrative assistant
in one of the centres. Thank you TCET for showing me the right
direction shaping my career.
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”

was offered a position with the centre. Wasan is very thankful for the
guidance and opportunity she was provided with.

“

Being a client of TCET made me more confident and hopeful.

Being part of TCET completely changed my life and enlightened my

”

future path
HARNEET

WASAN

“

While I was attending the workshops, using other services for better settlement to Canada my child

was welcomed, supported and being under good care in Childcare CNC program. Childcare CNC staff are
always friendly, supportive and ready to help. I am new immigrant to Canada and for the first time being
here I needed help. I was happy I got the full support and help in the right place (The Centre for Education&
Training). Furthermore, during a childcare event “Movie & Pizza Day” my daughter really enjoyed eating pizza
and watching a movie with other friends. Afterwards she remembered and talked about this day. Also, we
(my family) have relaxing day during Oakville Urban Forest tour organized by the Centre. We (my spouse, my
daughter and myself) enjoyed the walk on the newly for us trails. I am thankful to this Centre and happy to

”

announce that I start my own business (Convenient Store) in June 2017.

JISABEN

“

I am very happy with the Childcare services at your Newcomer Information Centre. My children always

want to come here, they like the activities, the art work they are doing here is great and they are very happy
when they can take it home. Now, that my children speak English better, everything they do here is very
enjoyable for them.
I also received all the information I needed to start my own business. When I leave my older kids at childcare
CNC program, I am glad that you offer other services in the resource area such as access to computers, printer,
copier, fax, as these additional services help me a lot too.
I also got additional help and information related to Immigration Issues, Employment and some other
government issues. The first year when I came to Canada I got help and information, related to filing out my
income taxes. All the staff here is very helpful and friendly.

”

EUGENA

“

Newcomer Information Centre not only helped me in the new transition into a different country, but also

helped me to find a job in my field. I was a banker back home and wanted to pursue the same in Canada.

Thankfully, with the correct guidance and workshop sessions, I got into the right direction. I got a job in one
of the leading banks as a customer service representative. Thank you TCET for all the help and guidance. My
advice to all newcomers is that as soon as you land in Canada, visit the Newcomer Information Centre. TCET

”

will equip you with all the tools you need to settle comfortably in the new country.

RAMNEEK

2017 Year in Review
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SENIORS’
CIRCLES
PROJECT
In June 2017, Centre for Education & Training (TCET) received
funding from the Ontario Ministry of Citizenship and Immigration
to deliver the Seniors’ Circles project under the Seniors

“

I have been a regular visitor to TCET Sussex for several

Community Grant Program. Through the project seniors had an

reasons as a permanent resident and now as a citizen accessing

opportunity to participate in various sessions and events. They

Information & Referral services and the resource area but even

benefited from friendships, mutual support and to interact with

more attractive is the care and attention paid to the seniors.

their neighbours and other local community members, making
the transition to their new home less traumatic and lonely. In
2017, the focus of the programming was on educating seniors on

From a profusion of educational seminars, computer literacy
with inputs from expert staff and instructors, there is a social
dimension of bringing diverse ethnic seniors together on regular
basis with events such as bus tours, client appreciation days

elder abuse and connecting them with resources. At each of our

and various celebrations year around. I have made really good

five Newcomer Information Centres, seniors participated in two

friends through these activities and I am very thankful to TCET

major events: Canada 150 celebrations and Seniors Multicultural

Sussex for being a very special part of my life on this wonderful

New Year event. Overall, 30 information sessions on various
topics and 10 events were held between June and December.
Over 800 senior participants benefited for the program.
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journey in Canada.

”

DHRUV

“

As a new immigrant I did not know anyone in Canada. TCET

was introduced to me through language assessment. I joined

the seniors group and found many friends. I have received lots
of encouragement and love from this Centre. It feels like home
whenever I walk into this Centre. The staff are very co-operative. I
found the sessions on Wills & Power of Attorney and Budgeting for
seniors very informative and gained valuable knowledge.

”

GRACE

“

Greda, a newcomer from Jamaica visited TCET Newcomer Information Centre in Brampton as she was seeking guidance and support

for upgrading her computer skills and to receive information related to settling in Peel. She became a regular client of TCET, and often talked
with the counsellors. As a result, she began to sort all the vital information she was getting into the knowledge she needed to move ahead.
Greda was referred to computer classes for seniors offered by ETAG at TCET locations where she was able to enhance her computer skills.
She also participated in various sessions and events organized by the centre for seniors where she made new friends and gained access to

”

information about community services. Greda continues attending information sessions and events offered for seniors at TCET.

GREDA

2017 Year in Review
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PREPCAN
PREPARING TO WORK
IN CANADA PROGRAM
PrepCan (www.prepcan.ca) offers pre-arrival employment

Along with the additional team members to meet the needs

services for immigrants to Canada while they are still in

of clients, exciting new features and events were added to

their home country. This invaluable resource, available 24/7,

the program offerings. Recorded podcasts with subject

provides newcomers with information on the accreditation

matter experts and PrepCan alumni became available on

process, interview tips, resume assistance, instructional

demand on the PrepCan website. In addition to the popular

webinars and videos, and one-on-one coaching sessions with

pod casts, the Prepcan team implemented quarterly webinar

experienced employment consultants for a customized pre-

events entitled ‘Ask the Expert panel’ where subject matter

arrival action plan. In 2017, 1552 clients from over 40 different

experts and employers answer questions relevant to the

countries were assisted through the PrepCan program.

Canadian labour market and job search in Canada.

In 2017, the PrepCan program saw tremendous growth and

PrepCan has seen extraordinary growth and success over

uptake in the demand for pre-arrival services by approved

this past year. Here is what some of our clients had to say:

immigrants coming to Canada. This growth saw the need
for the addition of 2 new staff members in order to meet the
demands for service.

“

Prior to arriving in Toronto, I got a job offer from an excellent organization with an excellent compensation

package and a designation which is one level above that which I had in India. I started working just days

after arrival. The entire process was very smooth thanks to the efforts of my Employment Consultant and
the Workshop Facilitator. I followed the action plan that we worked on. It was the key to my success. Period.
Since this will help others, I will be very happy to share my story via podcast or video or any other means.

”

My wife and I would like thank you from the bottom of our hearts for all the guidance.

SANTHOSH
PREPCAN CLIENT
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“

After only 2 months of being in

Canada, I got a job here in Vancouver
with Randstad as a Recruiter. I am very
excited to start working from next week
onwards.
I would like to thank you for all your
extended help and guidance in preparing
my resume and cover letter in Canadian
style. That was a great help from your
end and because of this only I got to the
interview level in various companies and
finally got the offer.

”

MEENAKSHI
PREPCAN CLIENT

“

I sincerely appreciated the services provided by Prepcan for my settlement and job readiness in Canada. I landed in

Calgary in June 2017 but soon shifted to Ottawa in July and started looking for job opportunities. My Employment Consultant
at Prepcan was my only professional connection in Canada that time. She connected with me before my arrival to Canada
and advised me on Canadian style resume and cover letter, licensing pathway for my profession, internship opportunities,
labour market trends, job search strategies and mentorship opportunities. She remained connected with me through emails
and kept sharing information regarding the networking events as well. I was motivated enough to see the efforts she was
making to provide me accurate feedback on my concerns and queries related to employment and career in Canada. The
action plan shared by her clearly stated the right steps to achieve my career goals in Canada. I am currently working as an
Intake Counsellor for Settlement Online Pre arrival (SOPA) and my Employment Consultant connected me with the Workshop
Facilitator at Prepcan for an informational interview which helped me to prepare well for my first job interview in Canada. I

”

am thankful to both of them and the Prepcan team, as I got my first job within two and a half months of landing.

ISHOO
PREPCAN CLIENT
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LANGUAGE ASSESSMENT
& TRAINING
20

For many immigrants who are not yet fluent in English or
French, learning one of the country’s official languages is
essential for succeeding in the community, educational
institutions, and the workplace. Our language services
provide that first important step: a language assessment
and referral to English or French classes. For those
planning to come to Canada or wishing to practice their
skills, an online self-assessment provides a good start
and valuable links and resources. Language learners
across Canada are not always able to attend in-person
language classes so our distance education programs,
LINC Home Study and Online English, are important
options leading to success. Finally, our interpretation
and translation service enables effective communication
and documentation when these services are required
for medical, legal, employment, or other purposes.
We provided cheerful and professional service to over
62,000 individuals in 2017.
Some of our many projects are designed to support
over 170 organizations providing high quality language
assessment and training. We continue provision of
Ontario-wide, language service supports including
referral, data tracking and analysis through our HARTS
and related databases. Our language assessor and
teacher training include assessment tool training,
efficient online refresher sessions, workshops and
webinars. We facilitate meetings and contribute to
policy and planning on local, provincial and national
committees. We are always pleased to support others’
success in making our communities flourish.

LANGUAGE
ASSESSMENT
SERVICES
The entry point for free English or French language training

many cases, Employment Services. This enables one-stop

for immigrants to Canada is a language assessment and

service for many immigrants. It is particularly helpful that in 2

referral to class.

of our sites (at Malton and Oakville), child-minding services
are available for parents attending an assessment. Also, at 2

Centre for Education & Training (TCET) has been assessing

sites, Community Door partnerships enable access to many

in Peel and Halton Regions for over 25 years and in York

other on-site services.

and Durham Regions, and Simcoe County for 7 years. Our
assessors provide a friendly welcome; assess English or

With one stand-alone assessment site in Richmond Hill, we

French skills in listening, speaking, reading and writing; and

also have weekly appointments scheduled in all 5 Welcome

make referrals to language classes to best meet client needs.

Centres in York Region and 2 Welcome Centres in Durham

In 2017, we provided 14,468 assessments in Peel and Halton

Region. Additionally, we provide assessments in several more

and administered 8,390 assessments in York, Durham, and

remote areas. Accessibility is key for many newcomers and

Simcoe for a total of 22,858 assessments.

the advantage of using several services in one location is a
true benefit.

The Coordinated Language Assessment and Referral
System (CLARS) continued across Ontario. Co-funded

Centre for Education & Training continued to support

by Immigration, Refugees and Citizenship Canada (IRCC)

language training providers in the coordination and sharing

and the Ontario Ministry of Citizenship and Immigration

of best practices in all our service areas. This included

(MCI), our language assessment services are designed to

hosting and coordinating language partnership meetings,

provide one point of entry to all funded language training for

providing agendas and minutes, and assisting with overall

newcomers and immigrants. Our organization continues to

communication. Demographic and statistical reports were

provide exceptional service and support to both clients and

prepared and shared with the committees for planning

language training providers.

purposes, and marketing initiatives were conducted to
promote language assessment and training services. We

In Peel and Halton our core 5 assessment locations are

continue to support partnerships through our website with

co-located with our Newcomer Information Centres and in

schedules, flyers, resources, archived materials, and more.
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HIGHLIGHTS
Throughout the year, Language Assessment Centre
staff continued to support Syrian refugees and those
from other countries, by providing a warm welcome and
timely assessment and referral to enable them to begin
learning one of Canada’s official languages.
Considerable outreach was conducted in all regions,
educating service providers, community groups, and
newcomers on the services available and how to access
service. We provided presentations, attended community
events, and shared information at conferences and
meetings. We continue to host Language Training
partnership efforts, meetings and websites.

CLIENT STORIES
A client from Iran had originally been tested shortly after arriving in Canada in
2013 with low English proficiency. She faithfully attended classes and eventually
completed an Enhanced Language Training program in 2016. She started her own
business and was doing well. She returned for a re-assessment in 2017 in order
to attend a citizenship preparation class with further plans to attend a college
program. She was excited to learn that her score had improved dramatically and
was happy to continue her learning.
Since arriving in Canada in 2011, a client from India was home caring for her
children until her youngest started kindergarten in 2017. She had become a

We are active on social media and our Twitter, Facebook
and LinkedIn presence involves tens of thousands of
updates, reaches, engagements, tweets and impressions.
Our online assessment registration process assisted over
320 clients to initiate access online.

citizen during that time, and felt it was time to explore employment opportunities.
She was happy to achieve a high score on her assessment however; she had no
employment experience in Canada. She was delighted when her assessor referred
her to a bridging program that would provide occupation-specific training and
experience related to her career field in India.
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CLIENT STORIES

The

language

assessment

team

worked

effectively with a client with multiple physical
disabilities which involved use of a wheelchair,
a personal assistant, limited use of hands,

“

“

A great centre. The assessor is so kind. I will never forget how I could connect with her.
All thanks to her, I’m on my way to doing the TESL from Humber.

and visual impairment. The assessment team
arranged an accessible room, enlarged reading
text, and an electronic version of the writing
task. He was able to complete much of the
assessment and was eager to learn.

With

his consent, details were sent to the chosen
language training provider about his accessibility
needs in order to help the instructor create
the best learning environment for him.

The

client was very pleased with the professional
service and accommodations provided by the
assessment team and the resulting referral.
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”
”
”
”
”
”

Very friendly & helpful environment. I like the way they guide me here.

“

Excellent service. Very professional and informative staff.

“
“
“
“

I appreciate the test moment and the careful attention from my assessor

Thank you very much! You are very very helpful to me. I am so very happy today.

My assessor is very kind and helpful for all my requirements. I was touched by her

attitude and professionalism. This service centre is the best because of all the workers.

It was a very helpful procedure. The best thing was that I was guided to find a place to

”

learn English for my level and near my home.

“

”

I am highly satisfied. I wish you continue your excellent work.

ONLINE
SELF-ASSESSMENT
SERVICE
TCET continued to support and further enhance the webbased Canadian Language Benchmarks – Online SelfAssessment (CLB-OSA) and Niveaux de compétence
linguistique canadiens - Autoévaluation en ligne (NCLC-AEL).
These online self-assessment tools provide newcomers and
potential immigrants with the opportunity to understand their
level of English and French language skills and how these
will impact their education and employment prospects in
Canada. The Centre for Canadian Language Benchmarks (in
Ottawa) partners with TCET to support the French language
assessment tool. Building on the core IRCC-funded project,
the Ontario Ministry of Citizenship and Immigration (MCI)
contributed funds for the enhancement of the system and
features for the period 2016-2018.
A total of 33,555 users from around the world including 14,255
users from Ontario utilized the online assessments in 2017.

HIGHLIGHTS
In 2017, the Online Self-Assessment was promoted to the LINC/
ESL community at the following conferences: Languages Without
Borders (Edmonton), TESL Canada (Niagara Falls), TESL Ontario
(Toronto) and ATESL (Calgary). OSA/AEL presentations and exhibitor
booths featured OSA/AEL tools and provided an opportunity to ask
questions. ESL teachers, assessors, students and representatives of
newcomer and immigration services were updated about the tools’
features and benefits.
The OSA/AEL web-platform is now accessible from most Internet
browsers, operating systems, and mobile devices.
Existing Listening tests in English and French have been upgraded/
enhanced with new audio and video content re-recorded in HD quality.
In 2017, a new Reading Assessment in English was successfully pilot
tested with several Language Training Providers and users. This new
test will become available to the public in early 2018.
A new feature has been introduced that enables Ontario residents to
request and receive by email their most recent online self-assessment
results in a PDF format.
New content and design have been developed for an Ontario-focused
resource section of the website. This update will be implemented in
early 2018.
OSA/AEL continued to provide help desk support and respond to
online inquiries in a timely manner throughout the year.
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LINC
HOME STUDY
ONTARIO
Language Instruction for Newcomers to Canada (LINC) is an
English language training program funded by Immigration,

Additional Program Features for Students:
» Additional Conversation Classes - 45 minutes of

Refugees and Citizenship Canada (IRCC). LINC Home Study

additional conversation practice each week by phone/

(LHS) is a free distance education option for adult newcomers

VOIP

to Canada who cannot attend LINC classes in person.

» Virtual Conversation Classes - 1 hour long, group
conversation classes in a virtual classroom

Through our administrative team and over 70 distance
instructors, we provide instruction, support and materials to
help students improve their English skills in listening, speaking,

» Write@Home - Quarterly publication of LHS
student writing
» Help videos and online group orientation sessions to

reading and writing. Students study independently and have

assist students to access the learning management

the choice of completing the program either online (using a

system

computer with Internet access) or offline (using books and
CDs). Each student is contacted by a TESL-certified instructor
via telephone or VoIP for weekly one-on-one lessons. In 2017,
1,952 students from across Ontario participated in the LHS
Ontario program.

Additional Program Features for Instructors:
» Bits and Bytes – Virtual workshops showcasing
instructional technology
» Virtual Cafes – Virtual meet-ups for instructors to
connect and discuss topics
» Annual Professional Development Event Full-day workshop
» EDULINC – Quarterly publication of information for
and about LHS instructors

HIGHLIGHTS
99% of students are satisfied/very satisfied with the LHS program
420 articles written by LHS students were published in Write@Home
30 online workshops on a variety of topics were delivered to LHS instructors
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“

LINC home study has helped me as a beginner to improve my English skills at home since
I cannot go to school. I feel blessed for having joined this programme because I feel that my
English level has greatly improved due to the variety of courses that it offers to students online.
When I start a new module, I become very curious to move from one unit to another since I’m
very thirsty to learn new vocabulary, idioms, do new exercises and improve my writing skill.
Also, what makes this learning experience very exciting is the fact that I get weekly calls from
my teacher who helped me a lot to improve my English skills and gain self-confidence by talking
to other students and discussing different topics.

”

KAWTER
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LINC
HOME STUDY
CANADA
LINC Home Study Canada (LHS Canada) provides English

HIGHLIGHTS

language education at a distance to immigrants across
Canada but outside of Ontario.

LHS Canada continued to expand, serving 12.4% more clients in 2017 than
in the previous calendar year and adding Nunavut to our service area.

In 2017, 1,235 newcomers in 8 provinces and all 3 territories

In 2017, 1224 LHS Canada students accessed the online lessons and 11
accessed lessons via correspondence.

were served. The number of students served increased by
12.4% over last year. This continued success is largely due
to collaboration among funding officers, our many partner
assessment and referral agencies and language training

29 students became Canadian Citizens during this period and 54
graduated from our highest level (CLB 8)
80% of students progressed in 1 or more skills within a 6-month period.

provider organizations.
Our program provides two models to support the varying
needs of the provinces and local communities. We provide
the infrastructure (administration, learning management
system, curriculum, and support) in all regions, and we either
provide the instructors, or work with provincial language
training organizations that provide the instructors working
within our program framework.

“

LINC Home Study is a wonderful
program, well managed and responsive to
client needs and our staff do not miss any
opportunity to make appropriate client
referrals to the program.

”

ANURADHA

ILVARC, LINC HOME STUDY PARTNER
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“

I would like to thank the LINC Home Study program. I am really thankful for this program. When
I arrived to Canada, I couldn’t use the English language. This free program from the government
really helped me to improve my skills in every part of the English language such as reading, writing,
listening, and speaking.
When I came to this program in level 3, I could barely communicate with my teacher. But I worked on
this program through four and a half years and I really improved all my skills. I think this program is
very useful and helpful for immigrants. I liked that teachers were always ready to help and they are
very professional, kind, polite, persons. I liked the structure of the program. There is a lot of different
information, websites and links about different topics about life.
When I started I couldn’t speak. I just knew a few words in English. A few phrases and basic
knowledge from high school. I was always afraid of communicating with people and answering
phone calls because I couldn’t understand. It was very hard for me to write my opinions or do any
tasks in writing. But by the end of this program, I could do all these things and it’s awesome.
I applied my documents for my English proficiency exam at Regina University and I successfully
passed this exam. I had a high enough score to apply for my profession. So I’m really, really thankful
for this program. I hope that this program will help the other people who come to Canada.

”

NATALYA

“

I started learning with the LINC Home Study program about two years ago. During this

time my level of knowledge of English has increased from the 3rd level to the 5th level. My
knowledge of the history of Canada became much greater. The geography of Canada just
blows my mind; Canada is so big and has various climatic zones. During my lessons, I have

learned about the political system of Canada (constitutional monarchy). All this knowledge
helped me during the test for the Canadian citizenship.

Separately, I want to thank my teacher. During my learning she became not only my
teacher, but also a friend who helped me in my difficult vital situations: how to have a talk
with the doctor or the hairdresser; how to fill in papers for citizenship; where and how it is
possible to obtain a driver’s license; and how to softly refuse salespeople who come to my

”

door. Many thanks to all who have created this program and support its existence.

LARISA M
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ONLINE
ENGLISH
STAGE 1-2
In 2017, TCET continued the promotion and operation of
an English distance learning program for immigrants in
Saskatchewan who are not eligible for federally-funded LINC
Home Study.
Online English Stage 1-2 includes temporary foreign workers,

HIGHLIGHTS
With increased funding and referrals, this program saw
a 79% increase in students taking Online English over the
previous year
46 students were Canadian Citizens needing language skill
upgrading and 92 were Temporary Foreign Workers

Canadian citizens and others who are not able to access
classroom-based training. We provide the infrastructure and
the instructors for this program which began in fall 2015.

47 out of 55 students (85%) who had attended for at least 6
months, progressed in one or more skill areas.

TCET was pleased to work with the Government of
Saskatchewan, 6 Regional Colleges and 4 Newcomer
Gateways to pursue promotional activities, referrals and
reporting processes for successful implementation. In 2017,
138 students were served by the Online English Stage 1-2
program.

Stage 1-2
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“

I started the Online English program to help me find jobs more easily. I have been looking for a job
at the bank and at the nail salon; however they require a certificate of my benchmarks. This program
is helping me learn more new English words and expressions to improve my vocabulary so that I can
apply for a job more easily and also so that I can communicate with and understand others better.

”

BINH

“

The main advantage of online English language lessons is their mobility. Anyone who wants to learn
English can choose any place and time convenient for them. You can master the spoken English course
in the new country at work, at home and in many other places where there is access to the Internet. The
Online English Stage 1 & 2 program is easy to use, with high quality design. All grammatical and lexical
material is provided in an accessible and understandable form.
Thanks to this program, I met a great teacher. My teacher is very easy to communicate with. I look
forward to our lessons. She makes sure that I understand the subject very well. The main source of
positive emotions in the learning is an incredible number of new and exciting opportunities that will
definitely be made possible by the free teaching of English.
Now I can talk to my friends. My written and communication skills are better now. Online English
Stage 1 & 2 helped me to expand my horizons, learn about the new culture, desire to work and improve
as a person. My teacher gave me one piece of advice - do not be afraid to talk! I will get so many
opportunities from the Online English Stage 1 & 2 program in my future.

”

OLESIA
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LANGUAGE
ASSESSMENT
SUPPORT SERVICES
In 2017, Language Assessment Support Services (LASS)
continued to deliver effective training and refresher

HIGHLIGHTS

sessions to English language assessors across Ontario

In 2017 LASS provided initial training to 16 assessors in TCET’s assessment tools

on the administration of TCET’s Canadian Language
Benchmarks-based assessment tools (CLBA, CLBA-LL,
and ELTPA). Training and supports ensure that assessors
continue to obtain accurate results and make appropriate
referrals to government-funded language training classes.
This year, LASS organized and hosted the third series of
online Ontario-wide assessors’ professional development
workshops on topics related to the assessors’ roles.
In addition, two online meetings for Ontario language

The newly-released, ESL for Adult Literacy Learners (ESL for ALL) document
and standard, created the need for TCET to revise our literacy assessment.
We developed the Canadian Language Benchmarks Assessment for Literacy
Learners (CLBA-LL) adapted procedure/tool. This was field-tested and
now provides results consistent with the new standard which was also
implemented in the HARTs and iCARE systems.
Online orientation to the CLBA-LL was provided to 78 CLBLA-certified
assessors and 4 assessors received initial CLBA-LL Training.
LASS Trainers provided a very well received presentation on Literacy
Assessment Results at the 2017 TESL Ontario Conference

assessment managers/coordinators were facilitated to
provide information, discussion of trends, and sharing of
best practices. This also included the provision of input to
funders on policies and practices.
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101 assessors attended workshops on topics such as intercultural sensitivity,
accessibility and assistive devices, dealing with challenging situations/
conflicts, documents and guidelines, and self-care.

PARTICIPANT QUOTES

“

The trainers were very well prepared and

“

I truly appreciate the hard work of our trainers who

knowledgeable when presenting the concepts on

presented the sessions with efficiency, knowledge and

literacy. They were supportive and provided lots of

professionalism. I found the experience to be extremely

input when discussing the case studies and valuable

valuable in terms of the effectiveness of the overall

”

feedback after the assessments. Thank you!

“

I very much appreciate all the time and

effort that goes into this meeting and benefit
greatly from hearing about other centers and
the challenges.

“

”

It was highly organized and effectively
presented. We had enough time to

clearly understand and analyze the new
information.

”

”

program as well as the materials and trainer feedback.

“

This was an excellent workshop. We learned

about CLBs and literacy and the changes. Also,
the activities given allowed us to experience
what a literacy person experiences in a second
language...

“

”

Good explanation of a complex
situation.

”
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NATIONAL LANGUAGE
ASSESSMENT SUPPORT
SERVICES
IRCC provided new funding for 2017-2018 for our National Language Assessment Training Services. Outside of Ontario,
we provided training and support services to coordinators and assessors across Canada on TCET’s Canadian Language
Benchmarks-based assessment tools, including the new CLBA-LL procedure. A total of 24 assessors across 9 organizations
received training and support on effective processes and delivery of accurate assessment results and referrals to
government-funded language training classes.

PARTICIPANT QUOTES

“

This was a great training. The trainers were very supportive in

”

their roles and gave good feedback. Thank you for this opportunity.

“

The trainers were extremely

”

knowledgeable and patient instructors.
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“

”

Thank you. It was a wonderful experience!

LANGUAGE
CURRICULUM TRAINING
SERVICES (LCTS)
In 2017, guidance and training were provided to over 250 language instructors through our curriculum training and support
services. Language teachers across several regions including Peel, Halton Windsor, London, Thunder Bay, and the new
addition of Sault Ste. Marie, accessed professional development webinars and one-on-one support provided by our Language
Curriculum Support Services Coordinator (LCSS). Specialized webinars included: Addressing Refugee Needs in the Learning
Classroom, Creating Effective Rubrics, Blended Learning, and Preparing Language Instructors to Teach Canadian Workplace
Culture. The LCTS coordinator also continued to provide webinars on the new National Language Placement and Progression
Guidelines. Workshop sessions were delivered online via Tutela.ca and were targeted to instructors of IRCC-funded language
programs. Instructors continued to access resources at the Teachers’ Resource Library and additional online resources were
listed and described on the website.
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HARTS DATABASE
AND TRACKING
SYSTEM
History of Assessments, Referrals and Training system
(HARTs) continued to provide database supports to the
assessment and language training community in Ontario
and logistics, data collection, and analysis for Immigration,
Refugees and Citizenship Canada (IRCC) and the Ontario

HIGHLIGHTS
The HARTs team continued to work closely with the iCARE team at IRCC to
modify the system to ensure alignment with the national iCARE system
HARTs hosted and conducted webinars in partnership with the iCARE team.

Ministry of Citizenship and Immigration (MCI).
The system is used by language assessors benchmarking
clients’ language proficiency and referring clients to
English and French classes across Ontario. It is also used
by language service providers to monitor and manage
their intake and wait lists. Stakeholders, including IRCC and
MCI, use HARTs statistical analysis for strategic planning.
HARTs currently supports more than 161 organizations
and 2,200 users across Ontario through training, helpdesk
support, and response to requests for changes and reports.
The team responded to over 27,000 requests in 2017 (an
average of 2,250 requests a month). With a mandate to
serve all providers in Ontario in both official languages, the
application is available in both English and French.
The team continued to address government requirements
by developing programming solutions and by training and
supporting users throughout the year.
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HARTS added many new functionalities and updated current features to
ensure the most relevant information is being provided to the users.
HARTs continued to work with all stakeholders across Ontario to provide
support to the language providers and funders.

CLIENT QUOTES

“

The HARTs Help Desk is amazing and will help you with all

your questions in regards to creating reports and managing

“

At this time I do need to say again that you guys truly do

have the best help desk ever that I have come across in my

”

”

student data.

work history. We truly appreciate all you do.

THUNDER BAY ASSESSMENT CENTRE

“

I’m very glad I contacted you because each time I speak

”

with you guys I learn something new.

OTTAWA SERVICE PROVIDER

“

Un gros merci pour le service rendu. C’est exactement les

”

données que je voulais.

GUELPH ASSESSMENT CENTRE

“

Many thanks for all your help and support during the

entire year. You are an amazing help team and it is a pleasure

”

working with you.

OTTAWA SERVICE PROVIDER

“

Thank you for your kind words. It has really been a

pleasure working with you as well. All your tech support (&

”

patience) was much appreciated!

TORONTO SERVICE PROVIDER

“

OTTAWA SERVICE PROVIDER

”

Thank you so much. You always help me in a quick and courteous manner.

HAMILTON SERVICE PROVIDER
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XPORTAL
AND
LEARNER MYPATH
The xPortal and Learner MyPath Portal (LMP) are new
initiatives funded by the Ontario Ministry of Citizenship and

HIGHLIGHTS

Immigration (MCI).

The xPortal application, launched in 2017, is used by Language Training
Providers who have received MCI funding for their SLT courses.

The xPortal application was launched in August 2017 and is

The xPortal project provides an online and phone support desk to users.
The November user satisfaction survey indicated that ninety percent
(90%) of respondents said that they were very satisfied with the service
received.

used by provincially-funded Language Training Providers
(LTP’s) to record and track assessments, class registration,
attendance and learning outcomes for their learners in
specific English and French eLearning and Specialized
Language Training (SLT) classes. These classes are not part
of the regular Coordinated Language Assessment and
Referral System and are considered “pilots”.
The xPortal is now supporting courses and learners from
10 language training organizations and is under continuous
development to meet the emerging needs of those providers
and MCI. The team continues to work with MCI to gather
requirements to enhance features of xPortal.
The LMP portal will be a web-based application to enable
learners in the provincial Adult Non-Credit Language Training
Program with the ability to create their user accounts on
LMP with access to their transcript including assessment
results, courses taken and course underway, as well as
progression assessment results.
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The Learner MyPath portal prototype was presented to MCI for review
and feedback in December 2017.

CLIENT QUOTES

“

I really appreciate the fact that you

”

always answer quickly to my e-mails.

ECOLE DES ADULTES LE CARREFOUR

“

My satisfaction is 5 - I needed help

and they were prompt and clear.

”

KINGSTON EMPLOYMENT & YOUTH SERVICES INC.

“

My overall satisfaction with your services

“

I would rate the service we have received
as a 5 (very satisfied). We have found xPortal
Support desk staff to be very helpful and
responsive. Please keep this up. I would give
this group of people a score of 5. They were
excellent to deal with and went above and
beyond to answer our many questions and
assist us with our data entry!

”

AVON MAITLAND DISTRICT SCHOLL BOARD

is exemplary: efficient, effective, courteous,
and complete! Need I say more?

”

TORONTO CATHOLIC DISTRICT SCHOOL BOARD

2017 Year in Review

| 39

TRANSLATION
AND
INTERPRETATION
The Translation and Interpretation department coordinates,

Our Translation and Interpretation department is

executes and delivers written translation services including

certified through:

an array of projects from concept to document preparation.

» the Canadian General Standards Board and Standard

The department also provides in-person and remote

Council of Canada (Translation Service Standard

interpretation services assisting immigrants with timely

Certificate of Translation Services)

access to health, education and legal services.

» Language Industry Certification System (LICS) as a
Community Interpreting Service Provider (CISP).

In 2017, we served a wide variety of public and government
organizations including:

We also administer the Language Proficiency Test
(developed in Ottawa) to evaluate an interpreter’s

» Workplace Safety Insurance Board of Ontario

language and interpretation skills. This test is supported

» Region of Peel

by MCI and is widely accepted as an appropriate

» William Osler Health Centre / Etobicoke General Hospital

assessment tool for testing proficiency in English and

» Developmental Services Ontario

the candidate’s other language.

» Bridgepoint Hospital
» York Region District School Board

We are a proud member of Association de l’industrie de

» Newcomer Information Centre

la langue/Language Industry Association (AILIA)

» Allevio Health Centre

and a sponsor of Association of Professional Language

» Halton Region

Interpreters (APLI).

» Injury Management & Medical Assessment
» Heart Hospice
» Karen Kwan Anderson, Barrister & Solicitor
» Family Education Centre
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BUSINESS DEVELOPMENT &
STAKEHOLDER RELATIONS
42
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The Business Development & Stakeholder Relations team leads
government relations, sponsorship initiatives and stakeholder relations
activities within the organization. The team’s objective is to increase
TCET’s revenue and raise the profile of the organization. The new team
was established in March 2017 and have since made progress in achieving
the above goals.

MEDIA COVERAGE
» In June 2017, TCET hosted the MPP for the riding Brampton—Springdale,
Harinder Malhi at the Brampton East location to discuss the Ontario
government’s new legislation, The Fair Workplaces, Better Jobs Act,
2017. Hamdard TV covered the announcement.
» For Canada Day, TCET hosted Natalia Lishchyna, Town Councillor for
Ward 6 in Oakville at the Newcomer Information Centre’s Canada Day
Celebration. The event was covered by Cogeco Halton.

AWARDS
» TCET won GOLD in the Best Business & Career Centre category with the
Brampton Guardian’s Readers’ Choice Awards.
» TCET was a finalist for the Mississauga Board of Trade’s Business
Excellence Awards in the Non-Profit category.

NEW PROGRAMS
» TCET was awarded a two year contract from the Federal Department of
Employment and Social Development Canada. The Skills and Experience
Transitioning to Canada (SetCan) program will support Internationally
Educated Finance Professionals in obtaining their first Canadian Work
Experience. The program began in December 2017.
» TCET was awarded the Ontario Ministry of Citizenship and Immigration’s
Multicultural Community Capacity Grant, allowing the Newcomer
Information Centre to provide workshops for newcomer women on a variety
of topics. Delivery of this program will start in early in the 2018 fiscal year.
» TCET was awarded the Ontario Ministry of Citizenship and Immigration’s
Newcomer Settlement Program. The project is a joint collaboration between
TCET and Volunteer MBC for newcomer youth. The project will provide
opportunities for youth to participate in activities and projects to earn
community hours to increase confidence and build social connections.
Delivery of this program will start in 2018.
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SOCIAL
COMMITTEE
44

In 2017, the Social Committee, a group of volunteer-staff representing all TCET sites,
organized 18 different activities, events, including observances of various dates posted on
the Intranet and at the sites. Special attention was given to engaging staff in events that
included the Special Team Sports Day, Valentine’s Day, Administrative Professionals’ Day,
Canada 150 Ice Cream Party Celebration, Thanksgiving and Halloween, Remembrance Day,
and the very special TCET Christmas Get Together.
The highlight of the year was the TCET Family BBQ Picnic held on July 20, 2017 at the
Mississauga Valley Park. 245 employees and family members enjoyed a fun summer
evening outdoors, with good food, games and crafts while socializing, meeting coworkers
from other sites and their families.
45

OUR
PARTNERSHIPS
519 -Hola
Access Employment
Afghan Women’s Organization
AIRS- Inform Canada
Ajax Community Centre
Ajax Public Library
Albion Neighbourhood Services
Arch Bishop Romero School
Ascension of Our Lord School
Associated Youth Services (RAIN Program)
Association de L’industrie de la langue/
Language Industry Association.
Association for New Canadians, NL
Aurora College, NWT
AWIC Community & Social Services
Big Brothers and Big Sisters of Peel
Bow Valley College, AB
Bradford West Gwillimbury Public Library
Bramalea Secondary School
Brampton Board of Trade
Brampton Centenniel Secondary School
Brampton Libraries
Brampton Mayor’s Youth Team
Brampton Multicultural Community Centre
Brampton Small Business Enterprise Centre
Brampton Springdale Network
Brampton Transit
Brands for Canada
Brian J Flemming Secondary School
Building Healthy Communities Network
– Region of Peel
Business Education College
Buton House
CAA Don Mills
Caledon Brampton Implementation Committee
Calgary Immigrant Educational Society, AB
canadavisa.com
Canadian Centre for Victims of Torture
Canadian Institute of Management and
Technology (CMIT)
Canadian Mental Health Association
Career Foundations
Carlton Trail Regional College, SK
Castlebrook Secondary School
Catholic Crosscultural Services
Cawthra Shelter
Centennial College
Central Alberta Refugee Effort, AB
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Central Neighbourhood House
Central Vancouver Island Multicultural Society, BC
Centre for Canadian Language Benchmarks
Centre for Immigrant & Community Services
Centre for Security Training & Management Inc
Child and Youth Engagement Brampton
Chilliwack Community Services, BC
Chinese Association of Mississauga
City Adult Learning Centre
City of Refuge
Coalition for Persons with Disabilities - Peel,
Halton, Dufferin
College Boreal
College La Cité, Ottawa - CLIC en ligne
Community Door (Mississauga & Brampton)
Community Matters
Condor Immigration Solutions
Cornerstone Group Home
Correctional Office
Correctional Service of Canada (Downtown
Toronto Parole Office)
COSTI
Cowichan Valley Intercultural and Immigrant
Aid Society, BC
Credit Canada
Credit Counselling Services of Canada
Cumberland Regional College, SK
David Suzuki Secondary School
Dixie Bloor Neighbourhood Centre
Dixon Hall
Don Valley Employment Network
Don Valley Employment Solutions
Downtown Toronto Employment Partnership
Dufferin-Peel Catholic District School Board
Dunbarton Fairport United Church
Durham – Local Diversity and Immigration
Partnership Council (LDIPC)
Durham Adult Learning Centre
Durham Catholic District School Board
Durham County Library
Durham District School Board - Continuing Education
Durham Region Language Training Partnership
Durham Region Unemployed Help Centre
Eclypse Youth Centre
Elder Technology Assistance Group
(Mississauga & Brampton)
Elizabeth Fry -Toronto
English Online Inc., MB

Faith Family Church
Family Services of Peel
Find Help
First Work Central Region
Fred Victor
George Brown College
Georgian College
Global Experience Ontario
Golden Mile Employment & Social Services
Great Plains College, SK
Gurdwara Sikh Sangad Brampton
Halifax Regional School Board, NS
Halton Catholic District School Board
Halton ESINC Planning Group
Halton Industry and Education Council
Halton Newcomer Strategy Group: Steering
and Service Coordination Working Groups
Hamilton-Wentworth Catholic School Board
Hamilton-Wentworth District School Board
HealthForceOntario
Humber College
Immigrant & Multicultural Services Society
of Prince George, BC
Immigrant Centre Pre-Arrival Centre
Immigrant Language and Vocational
Assessment Referral Centre, AB
Immigrant Services Association of Nova Scotia, NS
Immigrant Settlement and Integration Services, NS
In-TAC Pre-Arrival Services
Inter-Cultural Association of Greater Victoria, BC
International Women of Saskatoon Inc., SK
Japanese Social Services
Jewish Immigrant Aid Services
Jewish Vocational Services
JobStart
John Howard Society - Peel, Halton, Dufferin
John Howard Society Durham
Judith Nyman Secondary School
Kamloops Cariboo Regional Immigrant Society
Karen Ziemann Consulting, AB
Kawathra Pine ridge District School Board
Kerr Street Mission - Oakville
Knights Table
Labour Education Centre
LanguageAssessmentServicesofNovaScotia(LASNS)
Lawrence Heights Employment & Social Services
Lawrence Heights Inter-Organizational Network
Learning Disability of Toronto

Legal Aid Ontario
Lesmills Employment & Social Services
LINC Home Study Canada Working Group
Local Employment Planning Counsel (Peel/Halton)
LowerSimilkameen CommunityServicesSociety, BC
Maestro Quality
Malton Inter-Agency Network
Malton Neighbourhood Services
Manpower
Mclean Community Centre
Medix College of Healthcare and North
American Trade School
Mennonite New Life Senter Toronto
Metro-Region Immigrant Language Services, NS
Microskills East
Mississauga Board of Trade
Mississauga Community Legal Services
Mississauga Employment Services Network
Mississauga Library System
Monsieur Fraser College
Moose Jaw Multicultural Council, SK
Multicultural and Immigrant Services
Association of North Vancouver Island
Multicultural Association of Charlotte County
Multicultural Association of Fredericton, NB
Multicultural Association of the Greater
Moncton Area, NB
Multicultural Centre of the Yukon, YT
National Language Advisory Body/IRCC
New Directions North
New Life Covenant Centre
New Page Human Services Society, BC
Newcomer Centre of Peel
Newcomer Information Centre Saskatoon, SK
Newcomer Services YMCA Simcoe/Muskoka
Nexus Youth Services
Niagara Folk Arts Multicultural Centre
NorQuest College, AB
North Island College, BC
North West Regional College, SK
Northwest Community College, BC
NPower Canada
Oakville Libraries
ONESTEP
Ontario Association of Youth Employment
Centres - First Work
Ontario Council of Agencies Serving Immigrants
Ontario Khalsa Darbar Gurdwara
Ottawa Catholic School Board
Our Place Peel - Shelter
Overlea, Springhurst & Victoria LINC, Toronto
Parkland College, SK
Paye Program, Toronto Centre
Peace Lutheran Church
Peel Adult Learning Centre
Peel Career Assessment Services
Peel Chinese Association of Mississauga
Peel District School Board
Peel Halton Dufferin - Executive Council
Peel Halton Dufferin - I A and O Partnership
and Settlement Partnership Groups
Peel Halton Dufferin - Labour Market Partnership

Peel Halton Dufferin - LanguageTraining Partnership
Peel Multicultural Council
Peel Newcomer Strategy Group
Peel Youth Violence Prevention Network
Peel/Halton Workforce Development Group
PEI Association for Newcomers to Canada
Penticton and District Multi Cultural Society, BC
Petticoat Library
Pickering Pentecostal Church
Pickering Public Library
Pickering Village United Church
Polycultural Immigrant & Community Services
Praise Cathedral Worship Centre - Youth Program
Professional Immigration Network
Rapport Youth and Family Services
Read Right Society, BC
Regina Open Door Society, SK
Region of Durham
Region of Peel - Newcomer Portal
Region of Peel-Volunteers
Regional Connections (MB)
Regional Diversity Roundtable
Renewed Computer Technology
Res Q Youth International
Rexdale Community Hub
Right Managemet
Royal Canadian Mounted Police
Saint John YM-YWCA, NB
Sal Programs-Peel
SALCO - South Asian Legal Clinic of Ontario
Saskatchewan Polytechic
Scarborough Centre for Alternative Studies
Seneca College
Sheridan College
Shuswap Settlement Services Society, BC
Sikh Leher Centre
Simcoe County District School Board Career Centre
Skills for Change
Smithers Community Services Association, BC
Social Enterprise for Canada
SOPA
South Fletcher Community Centre
Southeast Regional College, SK
Southern Alberta Language Assessment
Services, AB
Sri Guru Nanak Sikh Centre
St Gabriel Adult Learning Centre
St James Town Community Corner
St. Augustine Secondary School
St. James Town Service Providers Network
St. James Town Youth Network
St. Stephen’s Community House
Street Heaven Learning Centre
Studio 89
Sunlife Financial
TDSB – Next-Steps Employment Centre
TESL Canada
TESL Ontario
Thames Valley District School Board, London
The Centre for Skills Development & Training
The Community Share Food Bank

The Cross-Cultural CommunityServicesAssociation
The Gathering Place
The Learning Place
The Salvation Army Honeychurch Family Life
and Resource Centre
Thorncliffe Neighbourhood Office
Times Change
TNO
Toastmasters of Canada
Toronto Centre for Community Learning &
Development
Toronto Centre Service Delivery Network
Toronto District School Board
Toronto Employment and Social Services
Toronto North Local Immigration Partnership
Toronto Public Library - Don MIlls
Toronto Public Library - Fairmall Library
Toronto Region Immigrant Employment Council
Toronto South Local Immigration Partnership
Toronto Workforce Innovation Group
TRIEC-Mentoring Partnership
Trios College
United Way of Peel
United Way of Peel Diversity Council
University of Guelph -Humber
University of Ontario Institute of Technology
University Settlement
Victoria Village Hub
Volunteer MBC
Welcome Centre Immigrant Services Durham Region
Welcome Centre Immigrant Services - York Region
Wellesley Place Employment & Social Services
WellFort
Western ESL Services
William Osler Health System Foundation
Windfall
Work Authority
Working Skills Centre
World Education Services
YMCA Employment & Community Services
YMCA of Durham
YMCA of Greater Saint John, NB
YMCA of Greater Toronto Area
YMCA of Mississauga
Yonge Street Mission
York Region Catholic District School Board
York Region District School Board
York Region Local Immigration Partnership
York/Simcoe Language Training Partnership
Yorkton Newcomer Welcome Centre, SK
Youth Employment Services
Youth Employment Toronto
Youth Link
Youth Unlimited
YWCA (Toronto)
YWCA Prince Albert, SK
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BY THE
NUMBERS
In 2017, the
Centre for
Education and
Training:

Provided services
to 94,790
individuals and 1,259
organizations and
businesses

Operated
5 sites in Peel/
Halton, 2 in Toronto,
1 in York, 1 in
Durham and 1
mobile unit

Employed 371
staff members,
including full-time,
part-time and
casual staff

Offered additional
services at over 50
itinerant sites

Total Number of
Employees Hired in 2017:

19 Full-time Regular
15 Full-time Temporary
63 Casual
97 Total
97 new employees

trained in a range of
legislated Acts and
Standards.

Mobile Career Coach

1,496 youth gained
skills for career
development

services were provided to

520 clients throughout
Peel/Halton and 43
workshops were facilitated
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17,554 job seekers

were provided with 1:1
job search assistance and
counseling

4,020

22,858 newcomer

language assessments
were completed in Peel/
Halton/York/Simcoe/
Durham

Distance English language
training was provided to
1,922 Ontario students
and 1,373 learners
in other provinces /
territories

98% of distance
learning students stated
they would recommend
the program and felt that
it helped them achieve
their goals

Training,
development
and support was
provided to staff
of 16 Ontario
assessment
organizations and
9 organizations in
other provinces

newcomers
participated in 346
settlement and information
focused workshops

Care for newcomer
children was provided
for 3,457 child visits Online services were provided
to 1,552 clients prior to
their arrival in Canada through
27,723 newcomer the PrepCan Program, which
client visits to selfalso facilitated over 330
directed
resource
Over 75% of distance
webinars to clients from over
centre
learning students
78 countries around the
progressed in their
world.
studies within 6 months
and 151 students
graduated in 2017

28,923 client documents were certified by
Commissioners of Oath

Professional development was provided to 254 language
teachers and 94 distance education instructors

35,555 immigrants and
potential immigrants from
Individuals from
over 110 countries
received a language
assessment for the
first time in Ontario

Over 13,975
newcomers visited our
information and referral
centres

170 countries accessed our
online language assessment
test. 14,255 of these were
residing in Ontario at the time.

161 language training organizations were
provided with client database services

Over 2,200 database users were
served on an ongoing basis with over

27,300 requests fielded by the
HARTs and xPortal helpdesk teams.

20,120 people in Canada and from
75 countries accessed our Peel Halton
language assessment website and

328 were assisted via online client
registration

Over 13 organizations
and 80 individuals
were provided with
interpretation or
translation services

3,400 hours of
interpretation service
were provided in medical
workplace safety, legal and
insurance matters

Over 500,000 words were
translated in various business
translation projects
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“

‘Pour moi, le TCET signifie « Très Chaleureuse Énergie Totale ».
(Acronym TCET)

J’aime l’air ici chez mon travail. J’aime mon travail car je me trouve
certaines fois comme un phare pour diriger les marins - c’est à dire
aider les nouveaux immigrants à s’établir au sol canadien où je me suis
atterrie il y a une dizaine d’années.

”

(TCET signifies warm and total energy to me. I love the working
environment. I love my work as, several times, I find myself like a
lighthouse to many new sailors ( new immigrants) who arrive on the
Canadian soil just like I had landed here around a decade ago).
PANKAJ
LANGUAGE ASSESSOR
LAC/CLARS

“

The people at TCET are a pleasure to work with. I like

“

Working at TCET gives me satisfaction. I feel we

to work for an organization where I am asked frequently

give back to the community that is most needy of our

for my opinion and taken seriously. I appreciate that I can

services especially the newcomers. I love working

grow and show my potential. It feels great to be part of

with the diverse group of people within TCET, who are

something larger that makes a positive difference in the

generous in sharing their skills and knowledge. It has

”

lives of people and unleashes their potential.

”

been a great pleasure being a part of the TCET team.

RAJMONDA
CLIENT SERVICE ADMINISTRATOR

SHAMIM
PAYROLL & FINANCE ADMINISTRATOR

LINC HOME STUDY ONTARIO

LINC HOME STUDY ONTARIO

“

I am thankful and happy to work at the Centre

for Education & Training where I can experience the
uniqueness of each child and become familiar with
different children’s temperaments and behaviours.
It gives me the opportunity to work with children
as well as with their parents from different cultures.
Together we learn the value of friendship, value of

”

time, peace and calmness

LILJANA
CARE FOR NEWCOMER CHILDREN WORKER
NIC OAKVILLE
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“

Working at Parliament’s TCET location is quite

an experience. There is always a new challenge with
the multi-barriered clients, given the location’s
demographics, however, with a highly qualified, wellknit, client-centric team of dedicated professionals who

”

actively supports each other.

ANGELA

PARLIAMENT EMPLOYMENT SERVICES

“

I am a Career Specialist working on a casual basis for Don Mills Employment Services. I love my work

because no two days are ever the same! Between multiple hiring events taking place in our centre every
month and the opportunity to do community outreach offsite, I meet people from diverse occupations
and cultural backgrounds, many who are newcomers or individuals with barriers to employment. It is
very rewarding to know that the work I do provides my clients with the knowledge they need to make

”

informed choices as well as access to the community resources they need to succeed.

DENISE
CAREER SPECIALIST
DON MILLS EMPLOYMENT SERVICE

“

As a Career Counsellor with 25+ years experience, I thrive on supporting diverse

job seekers and using my natural assertive creativity to provide information and
inspiration. At 595 Parliament, our job seekers reflect the mixture of downtown

Toronto and might be LGBTQ, or age 55+, or under 20, or they could have a Masters
degree and vast experience, or be a newcomer with no local experience, or a person
with a disability and multiple barriers. There is never a dull moment yet always
support from our management team to provide hope to our clients in what can be
perceived as a complex and precarious workplace.

”

LISA
CAREER SPECIALIST

PARLIAMENT EMPLOYMENT SERVICES

“

I made the decision to return to Employment Services as a

Career Specialist because I have quite frankly been spoiled rotten
working for some pretty amazing organizations in roles that I
have enjoyed immensely, and I am passionate about helping other
achieve the same professional highlights. That said no other
organization has rivaled TCET’s positive, employee-friendly work
culture. At TCET, staff across all departments really are united
as one big family, and day-after-day between the sound of client
conversations and rapid keyboard typing you will be sure to hear
a steady flow of laughter. Everyone is always smiling at TCET,
and what could possibly be more welcoming and life-giving than
that?! I love the work that I do as a Career Specialist, but most of
all, I love that I’m able to do this here, at TCET – the best yet!

”

RACHEL
CAREER SPECIALIST
SUSSEX CENTRE, MISSISSAUGA

“

The main reason why I love working at

TCET is the team spirit at the Don Mills

location. There is a great environment loaded
with respect and cooperation. After coming
back from a one-year mat leave I was very
concerned about being able to cope with work
and a little one. My supervisors and other
colleagues have been extremely supportive in
this sense and I am truly enjoying being a full
time employee and mom at the same time.

”

PAULA
EMPLOYER LIAISON
DON MILLS EMPLOYMENT SERVICES
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“

Working at The Centre for Education & Training has been a pleasure and great

privilege. I am surrounded by a diverse team. They are all intelligent and friendly.
As a Job Developer, I am able to prospect various businesses and organisations
on a day-to-day basis. Working for TCET is so exciting and thought-provoking

and although there have been tough work days I have received incredible support
from my colleagues, supervisors and managers to successfully move ahead. I
always believe meaningful employment can change a person’s life. I am proud of
changing lives and of being part of the Employment Service team at TCET.

”

NISHANTHAN
CAREER SPECIALIST/ EMPLOYER LIAISON
DON MILLS EMPLOYMENT SERVICES

“

I truly enjoy working at

“

I started as a placement student

TCET because of the incredible

“

I love working at TCET because

individuals that I work with, the

in 2010 and now working as a full time

positive work environment and

Information Counsellor. Thank you

show our capabilities and grow.

the amazing diverse clientele that

TCET for giving me the opportunity

Here we get to help people who

”

and recognizing my hard work

we service on a daily basis. The
unique combination makes me look
forward to going to work every

we are given the opportunity to

need to be helped the most”

”

SHELLY
INFORMATION COUNSELLOR

PARVINDER
ADMINISTRATIVE ASSISTANT

NIC BRAMPTON EAST

NIC MALTON

single day and has always been a

”

tremendous pleasure

NARIMAN
INFORMATION COUNSELLOR
NIC MALTON

“

”

Love the positive atmosphere of TCET that inspires me to start my day with a smile.

TAMANNA
RESOURCES & INFORMATION SPECIALIST
DON MILLS EMPLOYMENT SERVICE

“

It is a pleasure working with an agency committed to serving the

”

Peel Community. I appreciate working and living in Peel Region

JOSE
NIC INFORMATION COUNSELLOR
BRAMPTON EAST

“

TCET is the employer who is willing to provide opportunities and supports to employees

for their professional growth. I started team lead positon last October; actually it was my 6th
year of living in Canada. I appreciate my employer values my contribution to the organization
and opens another door for my career development. I learned a lot in this position and I am
confident to tell that TCET is a great employer to work with.

”

LILY
TEAM LEAD CAREER SPECIALIST
DON MILLS EMPLOYMENT SERVICES
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“

The pulse of my work comes from the privilege I have every day at TCET to support, and encourage diverse clients, to

have hope and develop the best of themselves. As a career counsellor, I have the best role in which to share, be inspired
and continually grow myself. I am fortunate to work with a fantastic team here at Don Mills and have the support of the
management team to engage in professional development training to provide the best in ongoing client success.

”

MICHELE
CAREER SPECIALIST
DON MILLS EMPLOYMENT SERVICES

“

There are many great things about working at

TCET. I value the working relations with my team
and supervisors. TCET is a diverse organization
with talented individuals, who are commitment and
work within a collaborative culture. As I complete
25 years with TCET this Feb, I continue to work
towards common goals and we all get to share in our
successes. I feel fortunate to be part of TCET.

”

DINAZ
DON MILLS EMPLOYMENT SERVICES

“

There are many things that I love about my job. I love

the work environment, the camaraderie that is formed

with co-workers. I love being a part of something larger
that makes a difference in people’s lives especially
newcomers to Canada. I love the freedom to create,

“

I enjoy working with TCET because it comprises of

a diverse population where everyone is treated with
respect and dignity. I feel valued as a team member
and it provides an opportunity to render necessary
help and support to our clients.

”

experiment and improvise.

KUMARI
CARE FOR NEWCOMER CHILDREN WORKER

JANET
INFORMATION COUNSELLOR
NIC MALTON

“

I think that the main reason why I like working

here is the comradery with my colleagues and
management. I think we have a great group of

people that love their job and really care about

”

clients. It’s great to be a part of this office!

ANTONIO
CAREER SPECIALIST, EMPLOYER LIAISON

”

NIC MALTON

“

Working at TCET is a great pleasure and a

privilege. I am surrounded by a diverse team:
all talented, dedicated and friendly people!

”

DIANA
INFORMATION COUNSELLOR
NIC OAKVILLE
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“

I always had the desire to help individuals and make a difference in their lives, TCET

is the perfect place to exercise and accomplish my passion. My work is very rewarding

”

and fulfilling at the end of the day and I am proud to be part of TCET family

AYESHA
INFORMATION COUNSELLOR
NIC SUSSEX

“

No matter what department, people represent

at TCET, they bring their knowledge and valuable

skills to make a difference in clients’ lives. It is very
rewarding to see clients encouraged, motivated
and empowered by staff. And it is also very
rewarding to see new staff gaining knowledge and
becoming committed and proud of TCET.

”

ANTONINA
COORDINATOR

“

Working for a company that has a great reputation

in nonprofit sector, gives me an opportunity to make a
difference in our community by helping clients reach
their employment goals. This role provides me with
a meaningful purpose, knowing that I can change
someone’s life. Working with a professional, dedicated

”

& friendly team makes it possible each day

NEELA

NIC BRAMPTON

“

Over the last 15 years, it’s been a joy to work with a team of caring professionals in providing
much needed resources, tools and supports to clients at different stages of life including

newcomers to Canada, youth, mature and long tenured workers and to share in their successes
as they learn to navigate and overcome the challenges of a every changing labour market.

”

LYNN
CAREER SPECIALIST
BRAMPTON CITY SOUTH EMPLOYMENT SERVICES

“

Working at TCET over the past number of years has given me the opportunity to

develop and grow professionally. I have also enjoyed working alongside a terrific team
of professionals as we meet with clients, hear their stories and assist them in their job
search. It is so rewarding to see our clients succeed in their employment goals!!

”

JOY
COORDINATOR
BRAMPTON CITY SOUTH EMPLOYMENT SERVICES
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OUR
LOCATIONS

PEEL
REGION

YORK
REGION

DURHAM
REGION

HALTON
REGION

1099 KINGSTON ROAD
PICKERING
TORONTO

690 DORVAL DRIVE
OAKVILLE

420 HIGHWAY 7
RICHMOND HILL

7700 HURONTARIO STREET
BRAMPTON

1090 DON MILLS ROAD
TORONTO

263 QUEEN STREET EAST
BRAMPTON

595 PARLIAMENT STREET
TORONTO

7420 AIRPORT ROAD
MISSISSAUGA
50 & 90 BURNHAMTHORPE ROAD WEST
MISSISSAUGA
CAREER COACH - MOBILE UNIT
PEEL/HALTON/DUFFERIN
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ITINERANT SERVICES
LOCATIONS
AJAX WELCOME CENTRE

NEWMARKET WELCOME CENTRE

BRADFORD WEST GWILLIMBURY LIBRARY

ONTARIO KHALSA DARBAR GURDWARA (MISSISSAUGA)

BRAMPTON LIBRARIES (4 LOCATIONS)
PICKERING WELCOME CENTRE
CALEDON COMMUNITY SERVICES – (BOLTON)

POLYCULTURAL IMMIGRANT AND COMMUNITY SERVICES (MISSISSAUGA)

CALEDON LIBRARIES (ALBION)
CANADIAN HEARING SOCIETY - (MISSISSAUGA)

REXDALE COMMUNITY HUB

CHILD DEVELOPMENT RESOURCE CONNECTION PEEL - LION

RICHMOND HILL WELCOME CENTRE

MOBILE RV PROJECT IN BRAMPTON WEST
CHINESE ASSOCIATION OF MISSISSAUGA

SHOPPER’S WORLD (BRAMPTON)

COMMUNITY TRADESHOW AND JOB FAIR (BRAMPTON)

SIKH LEHER GURDWARA (BRAMPTON)

CROSS-CULTURAL COMMUNITY SERVICES

SIMCOE COUNTY DISTRICT SCHOOL BOARD - CAREER CENTRE (BARRIE)
SIMCOE COUNTY DISTRICT SCHOOL BOARD - COLLINGWOOD

DIXIE / DUNDAS PLAZA (MISSISSAUGA)
DURHAM CATHOLIC DISTRICT SCHOOL BOARD – (WHITBY)

LEARNING CENTRE (COLLINGWOOD)
SRI GURU NANAK SIKH CENTRE (BRAMPTON)

DURHAM REGION UNEMPLOYED HELP CENTRE (OSHAWA)
TRINITY MALL (BRAMPTON)
GURDWARA SIKH SANGAT (BRAMPTON)
VAUGHAN WELCOME CENTRE
HALTON CATHOLIC DISTRICT SCHOOL BOARD - THOMAS MERTON

VIETNAMESE COMMUNITY CENTRE OF MISSISSAUGA

CENTRE (BURLINGTON, MILTON)
HALTON DISTRICT SCHOOL BOARD - (BURLINGTON,
GEORGETOWN, MILTON) HEART LAKE PLAZA (BRAMPTON)

WESTWOOD MALL (MALTON)
WELCOME CENTRE MOBILE UNIT (YORK/SIMCOE) - FOCUS COMMUNITY
DEVELOPMENT CORPORATION (ALLISTON)

MALTON NEIGHBOURHOOD SERVICES – (MISSISSAUGA)
MARKHAM NORTH WELCOME CENTRE
MARKHAM SOUTH WELCOME CENTRE
MILTON SPORTS ARENA
MISSISSAUGA LIBRARIES (6 LOCATIONS)
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A VARIETY OF EMPLOYER WORK SITES ACROSS THE GTA

OUR
REACH
Some of our services are provided online and by phone to clients and customers
across Ontario, Canada, and around the world.
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STAYING
CONNECTED

www.
CentreEduTraining
NewcomerInfoCentre
Language-Assessment-Ctrs Peel-Halton-Dufferin

tcet.com
tcet.com/translation
lincpeelhalton.com
languagepeelhalton.ca
clb-osa.ca
nclc-ael.ca
linchomestudy.ca
linchsnational.ca
hartsystem.ca
tcet.com/onlineenglishsk
prepcan.ca
www.tcet-elearning.com

@T_C_E_T
@CareerCoachTCET
@LINCHomeStudy
@lac_phd
@lac_ysd
@PrepCanTCET

centreforeducationandtraining

info@tcet.com
the-centre-for-education-and-training

Centre.for.Education.and.Training
PrepCanTCET

centre-for-education-and-training
Language Assessment Centres Peel-Halton-Dufferin
PrepCanTCET
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TCET Main Office
TCET Mississauga Services
TCET Brampton East Services
TCET Brampton South Services
TCET Don Mills Services
TCET Parliament Services
TCET Malton Services
TCET Oakville Services
Language-Assessment-Ctrs Peel-Halton-Dufferin

THE
LEADERSHIP
TEAM
BOARD OF DIRECTORS
Jeff Brown, Chair of the Board
Farhad Sethna, Board Vice-Chair and Chair of the Human Resources & Compensation Committee
Ben Earle, Corporate Secretary, Board Member, and Chair of the Governance & Nominating Committee
Andrew Gall, Treasurer, Board Member, and Chair of the Finance & Audit Committee
Epsit Jajal, Board Member and Finance & Audit Committee
Desmond Alvares, Board Member and Finance & Audit Committee
Robert Murison, Board Member and Finance & Audit Committee
Pamela Wong, Board Member and Human Resources & Compensation Committee
Adnan Masood, Board Member and Governance & Nominating Committee
Jillian Siskind, Board Member and Governance & Nominating Committee

COMMITTEE MEMBERS
Anum Kazi, Governance & Nominating Committee
Gouri Khorana, Governance & Nominating Committee
Jay Adhvaryu, Finance & Audit Committee
Martina Wood, Human Resources & Compensation Committee

EXECUTIVE TEAM
Merv Hillier, Chief Executive Officer
Robert Olson, Chief Operations Officer & Chief Privacy Officer
Karen McNeil, Senior Director, Language Services
Moya MacKinnon, Senior Director, Employment & Newcomer Services
Teresa Landry, Senior Director, Human Resources Officer
Oscar Bolivar, Controller
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CORPORATE OFFICE
90 Burnhamthorpe Road West
Suite 210
Mississauga, Ontario
L5B 3C3
(905) 949 0049
info@tcet.com
www.tcet.com

MANY OF OUR PROGRAMS ARE FUNDED BY:

© 2018 Centre for Education & Training

